e 5 el
ETOWN

TU

2415 I—-Imc:ulu Ave.
Monitrose, CA 91020

Grayson’s Music Lesson Program Policies

Here at Grayson’s our highly qualified teaching staff can provide personal training for a wide
range of instruments including: guitar, bass, drums, voice, piano, violin, clarinet, flute,
piccolo, saxophone, trumpet, trombone, oboe and bassoon.

Lesson rates are currently $25.00 per half hour and given once per week. Tuition is to be paid
monthly in advance and is due at or before the first lesson of the month attended by the student.
Scheduled lesson times are automatically reserved for students each week and new month unless
otherwise instructed.

All communications pertaining to lesson cancellations, lesson times, lesson days or any
changes to a students schedule must be done through Grayson’s not the teacher. Any
cancellations must be made at least 24 hours in advance of a scheduled lesson for credit to
be given. If notice of a cancellation is given with less than 24 hours the student will be
charged for that lesson.

Only two excused cancellations will be honored per quarter with at least 24 hours notice.
Cancellations beyond 2 will be charged. This policy applies only from October through June not
during the summer months.

You may drop out of the program at any time. Any payment due must be paid at that
time. The 24 hour policy still applies. Cancellation exceptions, if granted, will be at the sole
discretion of Grayson’s.

One emergency cancellation will be allowed per quarter with less than 24 hours notice. Valid
emergencies are for illness or death in the immediate family.

We also offer an excellent Rent To Own program on most instruments. Our knowledgeable
courteous sales staff will be happy to answer any questions you may have.

We look forward to serving you,
The Grayson’s Staff
818-249-0993



